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,W�KDV�GHILQLWHO\�EHHQ�DQ�LQWHUHVWLQJ�DQG�XQLTXH�\HDU���$V�PDQ\�RWKHU�EXVLQHVVHV�KDYH�GRQH��
&DVK�68'�WRRN�H[WUD�SUHFDXWLRQV�HDUO\�LQ�WKH�SDQGHPLF�WR�SURWHFW�ERWK�RXU�VWDII�DQG����������FXV�
WRPHUV��RQH�RI� WKRVH�SUHFDXWLRQV�ZDV�FORVLQJ�RXU� OREE\� IRU�D�SHULRG�RI� WLPH�DQG�KDQGOLQJ�DOO�
EXVLQHVV�E\�SKRQH��HPDLO�DQG�GULYH�WKUX��-XVW�DERXW�WKH�WLPH�ZH�ZHUH�UHDG\�WR�RSHQ�WKH�OREE\�
ZLWK�QHZ�ZLQGRZV��ZLQWHU�VWRUP�8UL�DUULYHG�LQ�)HEUXDU\�� 

/LNH�PDQ\� RI� RXU� FXVWRPHUV�� RXU� RIILFH� VXVWDLQHG� VHULRXV�ZDWHU� GDPDJH� GXH� WR� D� SLSH� WKDW�
IUR]H�DQG�EXVWHG� LQ� WKH�ZDOO��7KH�RIILFH�VWDII�FRQWLQXHG�WR�VHUYH�RXU�FXVWRPHUV�IURP�D�VPDOO��
WHPSRUDU\�RIILFH�VSDFH�VHW�XS�LQ�WKH�&DVK�68'�ERDUG�URRP�� 
$IWHU� UHSDLUV�ZHUH�FRPSOHWHG� LQ� ODWH�$SULO�� WKH�RIILFH�ZDV�DEOH� WR� UH-RSHQ�ERWK� WKH� OREE\�DQG�
GULYH-WKUX��:H�ZRXOG�OLNH�WR�WKDQN�DOO�RI�RXU�FXVWRPHUV�ZKR�ZHUH�ZLOOLQJ�WR�EH�IOH[LEOH�DQG�ZRUN�
ZLWK�XV�GXULQJ�WKLV�WLPH�DV�ZHOO�DV�WKH�VWDII�ZKR�KHOSHG�PDNH�WKH�EHVW�RXW�RI�GLIILFXOW�FLUFXP�
VWDQFHV��7KDQN�\RX� 

:+(5(�,6�*52:7+�+$33(1,1*"����+(5(��� 
7H[DV�LV�H[SHULHQFLQJ�D�SRSXODWLRQ�%220�DFFRUGLQJ�WR�WKH�ILUVW�URXQG�RI�UHVXOWV�IURP�WKH������
FHQVXV�� %\� ������ 7H[DV�PDGH� XS� ����� RI� WKH� WRWDO� 8�6�� SRSXODWLRQ�� EXW� ������ RI� WKH� WRWDO�
JURZWK�WKDW�\HDU�� 

+RZ�GRHV� WKDW�DIIHFW�XV"�&DVK�68'�VHUYHV�FXVWRPHUV� LQ�+XQW��+RSNLQV��5DLQV�	�5RFNZDOO�
FRXQWLHV�� 6LQFH� WKH� ����� &HQVXV�� +XQW� &RXQW\� H[SHULHQFHG� ���� SRSXODWLRQ� JURZWK�� DQG�
5RFNZDOO�JUHZ�LQ�SRSXODWLRQ�E\��������5RFNZDOO�	�+XQW�FRXQWLHV�DUH�QRZ�UDQNHG����	����E\�
SRSXODWLRQ�RXW�RI�����7H[DV�FRXQWLHV��5DLQV�FRXQW\�JURZWK�UDWH�VWDQGV�DW�����ZKLOH�+RSNLQV�
FDPH�LQ�DW������JURZWK�UDWH�� 

:KDW� GRHV� WKDW� PHDQ� IRU� &DVK� 68'"� 7KHUH� KDV� EHHQ� D� ������ LQFUHDVH� LQ� DFWLYH� PHWHU������
FRQQHFWLRQV�LQ�WKH�&DVK�68'�VHUYLFH�DUHD�VLQFH�������7KDW�LV�D�/27�RI�DGGLWLRQDO�LQIUDVWUXF�
WXUH�DQG�ZDWHU�GHPDQG��DQG�WKH�QXPEHU�RI�FXVWRPHUV�ZH�VHUYH�LV�FRQWLQXLQJ�WR�JURZ�E\�OHDSV�
	�ERXQGV��:H�DW�&DVK�68'�DUH�FRQWLQXLQJ�WR�ZRUN�WR�PHHW�WKH�QHHGV�RI�RXU�JURZLQJ�FXVWRPHU�
EDVH� 
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0DQ\�RI�RXU�FRPPXQLWLHV�DUH�H[SHULHQFLQJ� UHFRUG�
JURZWK� UDWHV��&DVK�68'� LV�ZRUNLQJ�KDUG� WR�PDNH�
VXUH�RXU�LQIUDVWUXFWXUH�LV�UHDG\�DQG�DEOH�WR�SURYLGH�
ZDWHU�WR�DOO�RXU�FXUUHQW��QHZ��DQG�IXWXUH�FXVWRPHUV� 
� 

&UHZV� DUH� FXUUHQWO\� ZRUNLQJ� RQ� 3KDVH� �� RI� WKH�
)DWH� 7UDQVPLVVLRQ� /LQH�� DORQJ� +Z\� ����� WKDW� ZLOO�
LQFUHDVH� ZDWHU� FDSDFLW\� WR� FXVWRPHUV� RQ� WKH���
ZHVWHUQ�VLGH�RI�RXU�VHUYLFH�DUHD��3KDVH���LV�DERXW�
����FRPSOHWH�DV�RI��6HSWHPEHU����� 

 

$V�\RX�KDYH�SUREDEO\�VHHQ��RXU�FUHZV�KDYH�EHHQ�
9(5<� EXV\�� 2XU� GLVWULEXWLRQ� FUHZ� KDV� DOUHDG\�����
LQVWDOOHG� MXVW� RYHU� ������� IHHW� RI� SLSHOLQH� LQ� RXU�
VHUYLFH� DUHD� VR� IDU� WKLV� \HDU�� DQG� ZH� VWLOO� KDYH�
WKUHH�PRQWKV�UHPDLQLQJ�LQ�WKH�\HDU�� 

2XU� VHUYLFH� DUHD� LV� HLWKHU� SUHSDULQJ� RU� FXUUHQWO\��
LQVWDOOLQJ� SLSH� IRU� VHYHQ� ���� VXEGLYLVLRQV� LQ� RXU�����
VHUYLFH� DUHD�� ZKLFK� LQFOXGHV� SDUWV� RI� +XQW�������
+RSNLQV��5DLQV��	�5RFNZDOO�&RXQWLHV��7KHVH�SLSH�
OLQHV�ZLOO� SURYLGH�ZDWHU� VHUYLFH� WR�RYHU�D�KXQGUHG�
IXWXUH�KRPHVLWHV�LQ�WKRVH�VXEGLYLVLRQV�� 

3LFWXUHG�DERYH��,QVWDOODWLRQ�RI����LQFK�
7HH�DQG����LQFK�YDOYH� 
 

3LFWXUHG�WR�WKH�OHIW�����LQFK�URDG�ERUH�
DFURVV�+Z\���� 
 

3LFWXUHG�EHORZ�����GHJUHH�DQJOH�RI�
���LQFK�SLSH�EHLQJ�LQVWDOOHG� 
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&DVK�68'�KDV�SDUWQHUHG�ZLWK�7H[DV�$	0�$JUL/LIH�([WHQVLRQ�WR�SURYLGH�D�VHUYLFH�WR�KHOS�\RX�
ILJXUH�WKDW�RXW��<RX�FDQ�YLVLW�ZDWHUP\\DUG�RUJ��FOLFN�RQ�ODUJH�*HW�6WDUWHG�EXWWRQ��	�HQWHU�\RXU�
IXOO�DGGUHVV� LQ� WKH�VSDFH�SURYLGHG�RQ� WKH�SDJH� WKDW�RSHQV�DQG�FOLFN�9HULI\� <RXU� $GGUHVV�
EXWWRQ��7KH�QH[W�SDJH�WKDW�RSHQV�ZLOO�WHOO�\RX�KRZ�PXFK�ZDWHU�\RXU�\DUG�QHHGV��KRZ�PDQ\�
ZDWHULQJV�DUH�QHFHVVDU\�DQG�KRZ�ORQJ�\RX�VKRXOG�UXQ�\RXU�LUULJDWLRQ�V\VWHP�DV�VKRZQ�EHORZ�
IRU�RXU�DGGUHVV� 

<RX�FDQ�DOVR�FOLFN�RQ�WKH�3HUVRQDOL]H�EXWWRQ��FLUFOHG�DERYH��WR�DGG�GHWDLOV�DERXW�\RXU�LUULJD�
WLRQ�V\VWHP��HYHQ�LI�LWV�MXVW�D�KRVH�	�VSULQNOHU���ZKLFK�ZLOO�HQDEOH�WKLV�DSS�WR�SURYLGH�ZHHNO\�
DQG�PRQWKO\�LQVWUXFWLRQV�RQ�KRZ�PXFK�DQG�KRZ�ORQJ�WR�ZDWHU�\RXU�\DUG�RQ�D�UHJXODU�EDVLV�DV�
ZHOO�DV�ZKHQ�D�FKDQJH�PD\�EH�QHFHVVDU\� 
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<RX�QHHG�WR�PDNH�VXUH�\RXU�&DVK�68'�$FFRXQW�1XPEHU�KDV�EHHQ�XSGDWHG�WR�\RXU�QHZ�DF�
FRXQW�QXPEHU�DV�OLVWHG�RQ�\RXU�PRQWKO\�ELOO��:H�UHFHLYH�RYHU�����SK\VLFDO�FKHFNV�IURP�3D\�
PHQW�3URFHVVLQJ�&HQWHUV�HDFK�PRQWK��7KH�ROG��-GLJLW�&DVK�68'�$FFRXQW�1XPEHUV�DUH�QR�
ORQJHU�YDOLG��<RX�PXVW�FKDQJH�WKH��DFFRXQW�QXPEHU�RU�\RXU�FKHFN�ZLOO�EH�UHWXUQHG��DQG�\RXU�
DFFRXQW�PD\�EH�VXEMHFW�WR�DQ\�DGGLWLRQDO�ODWH�RU�GLVFRQQHFWLRQ�IHHV�DVVHVVHG�� 

7KLV�'2(6�127�
LQFOXGH�WKRVH�
ZKR�JDYH�XV�D���
YRLGHG�FKHFN�WR�
VLJQ�XS�IRU�RXU�
%DQN�'UDIW������
SD\PHQWV� 



Cash SUD New Employee Spotlight 
$PDQGD�%XUQV� LV� WKH�QHZ�)LQDQFLDO�'LUHFWRU�DW�&DVK�68'��
$PDQGD�KDV�EHHQ�ZLWK�XV�IRU�WKUHH�PRQWKV��EXW�VKH�KDV�ZRUNHG�
LQ� WKH� ILQDQFLDO�DFFRXQWLQJ� LQGXVWU\� IRU� HLJKW� \HDUV�� $PDQGD� LV�
UHVSRQVLEOH�IRU�PDQDJHPHQW�RI� WKH�LQWHUQDO�ILQDQFLDO�LQYHVWPHQW�
SRUWLRQ�RI�WKH�GLVWULFW¶V�EXVLQHVV��$PDQGD�KDV�EHHQ�D�PHPEHU�RI�
WKH�+XQW�&RXQW\�FRPPXQLW\�IRU����\HDUV�� 

:H� DVNHG� $PDQGD� D� IHZ� TXHVWLRQV� LQFOXGLQJ� ZKDW� PDGH� KHU��
GHFLGH� WR� VHUYH�ZRUN� IRU� &DVK� 68'� DV� ZHOO� DV� ZKDW� VKH� KDV�
OHDUQHG�IURP�KHU�VKRUW� WLPH�ZLWK�XV�VR�IDU��6KH�VKDUHG�WKDW�WKLV�
ZDV�D�FDUHHU�RSSRUWXQLW\�WKDW�VKH�VLPSO\�FRXOG�QRW�SDVV�XS��6KH�
DOVR� WROG�XV�� ³,� KDYH� OHDUQHG�D� ORW� DERXW� WKH�ZDWHU� V\VWHP�DQG�
WKH�SURFHVVHV�LQYROYHG�ZLWK�PDLQWDLQLQJ�WKH�VDIHW\�RI�WKH�SXEOLF�
ZDWHU�VRXUFH�͟ 

,Q�KHU�SHUVRQDO�WLPH��$PDQGD�HQMR\V�FKHHULQJ�RQ�KHU�FKLOGUHQ�DW�
WKHLU�VSRUWLQJ�HYHQWV�DV�ZHOO�DV�EHLQJ�DFWLYH�LQ�KHU�FKXUFK� 

:H� DUH� H[FLWHG� WR� ZHOFRPH� $PDQGD� WR� RXU� WHDP�� 6KH� LV� D����
ZRQGHUIXO�DGGLWLRQ�WR�KHOS�XV�EHWWHU�VHUYH�RXU�FXVWRPHUV�� 

 

'RUD�KDV�EHHQ�D�IDEXORXV�DGGLWLRQ�WR�RXU�VWDII��6KH�KDV�RYHU�
��� \HDUV� RI� FXVWRPHU� VHUYLFH� H[SHULHQFH� ZLWK� D� ORFDO� XWLOLW\��
VHUYLFH�� DQG� VKH� LV� ELOLQJXDO�� 'RUD� KDV� KHOSHG� HQKDQFH� RXU�
VHUYLFH� WR� RXU� JURZLQJ� FXVWRPHU� EDVH�� DQG� KHU� DELOLW\� WR���������
LPSURYH�FRPPXQLFDWLRQ�ZLWK�RXU�6SDQLVK�VSHDNLQJ�FXVWRPHUV�
KDV�EHFRPH�LQYDOXDEOH�� 

:H�DVNHG�'RUD�ZKDW�PDGH�KHU�GHFLGH�WR�VHUYH�ZRUN��IRU�&DVK�
68'��VKH�WROG�XV� WKDW�VKH�ZDV�H[FLWHG�DERXW� WKH�RSSRUWXQLW\��
6KH� DGGHG�� ´,� DP� D� &DVK� 68'� FXVWRPHU�� WKHUHIRUH�� ,� DP��������
IDPLOLDU� ZLWK� WKH� GLVWULFW¶V� ELOOLQJ� DQG� VHUYLFH� SROLFLHV�� ,� DP� D�
SHRSOH�SHUVRQ��DQG�,�HQMR\�WKH�DELOLW\�WR�KHOS�RWKHUV�͟ 

'RUD�ZDV�ERUQ�DQG�UDLVHG� LQ�QHDUE\�*UHHQYLOOH�DQG�KDV� OLYHG�
LQ�+XQW�&RXQW\�IRU�RYHU����\HDUV��'RUD�LV�D�EXV\�PRP�WR�IRXU�������
FKLOGUHQ�� WKH\� NHHS� KHU� YHU\� EXV\� ZLWK� DOO� RI� WKHLU� VSRUWV� 	��
KREELHV��,Q�KHU�VSDUH�WLPH��'RUD�HQMR\V�PXVLF�DV�ZHOO�DV�SOD\�
LQJ�VRFFHU��DQG�VKH�DOVR�ORYHV�WR�JR�GDQFLQJ�� 

:H�DUH�H[FLWHG�WR�KDYH�'RUD�RQ�RXU�&XVWRPHU�6HUYLFH�7HDP��
:HOFRPH�WR�WKH�WHDP��'RUD� 

'RUD�5HJDODGR�LV�RXU�QHZHVW�&XVWRPHU�6HUYLFH�5HSUHVHQWDWLYH��
6KH�MRLQHG�RXU�WHDP�LQ�0DUFK�ULJKW�DIWHU�:LQWHU�6WRUP�8UL�� 


