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$V�\RX� DOO� NQRZ��1RUWK�7H[DV� LV� H[SHULHQFLQJ�YHU\�KLJK� WHPSHUDWXUHV� DFFRPSDQLHG�E\� DQ� H[WHQGHG���
SHULRG�ZLWKRXW�PXFK�PHDVXUDEOH�UDLQIDOO���7KH�KLJK�WHPSV�DORQH�FDXVH�H[WHQGHG�WLPHV�RI�SHDN�ZDWHU�
XVDJH�LQ�RXU�V\VWHP�IRU�ZDWHULQJ�\DUGV��GRLQJ�ODXQGU\�DQG�GLVKHV�LQ�WKH�HYHQLQJ�DQG�ZHHNHQGV�ZKHQ�
PRVW�RI�XV�RXU�DW�KRPH�� 

:H� DUH� DVNLQJ� FXVWRPHUV� WR� SOHDVH� FRQVLGHU� SUDFWLFLQJ� D� IHZ� VLPSOH� WKLQJV� WKDW�ZLOO� KHOS� FRQVHUYH����
ZDWHU�DQG�ORZHU�SHDN�XVDJH�WKDW�FDQ�DIIHFW�ZDWHU��SUHVVXUH�WKURXJKRXW�WKH�V\VWHP� 

· 8WLOL]H�WKH�:DWHULQJ�&DOHQGDU�LQFOXGHG�LQ�\RXU�ZDWHU�ELOO�ODVW�PRQWK�DQG�FDQ�EH�IRXQG�RQ�3J���RI�
WKLV�QHZVOHWWHU��ZH�RQO\�DVN�WKDW�\RX�ZDWHU�HYHU\���GD\V�RQ�\RXU�GHVLJQDWHG�GD\� 

· :DWHU�\DUGV�EHWZHHQ�WKH�KRXUV�RI��SP�	���DP�WR�DYRLG�SHDN�SHULRGV�DQG�ZDWHU�ORVV�WR�HYDSRUDWLRQ�� 

· ,I�\RX�KDYH�DXWRPDWHG�ZDVKHU�GU\HUV�RU�GLVKZDVKHUV��SOHDVH�VHW� WKHP�WR�UXQ� LQ� WKH�PLGGOH�RI� WKH�
QLJKW�RU�HDUO\�PRUQLQJ���$JDLQ��WKLV�ZLOO�DYRLG�SHDN�XVDJH�WLPHV�IRU�ZDWHU�DQG�HOHFWULFLW\� 

· %H�VXUH� WR� WDNH�FDUH�RI�DQ\� OHDN\�IDXFHWV�RU� WRLOHWV� WKDW� UXQ�FRQVWDQWO\�� WKLV�ZLOO� ORZHU�XVDJH�DQG�
\RXU�ZDWHU�ELOO�� 

 

,I� \RX� KDYH� D� SURJUDPPDEOH� LUULJDWLRQ� V\VWHP�� ZH� KDYH� MXVW� WKH� WKLQJ� IRU� \RX�� &DVK� 68'� KDV��������
SDUWQHUHG�ZLWK�7H[DV�$	0�$JUL/LIH�([WHQVLRQ�WR�SURYLGH�GHWDLOHG�LQIRUPDWLRQ�DERXW�ZKHQ�DQG�KRZ�
PXFK�WR�ZDWHU�\RXU�\DUG�DFFRUGLQJ�WR�FXUUHQW�ORFDO�ZHDWKHU�GDWD�� 

³:DWHU0\<DUG�RUJ�XVHV�ORFDO�ZHDWKHU�GDWD�LQ�VSRQVRUHG�DUHDV�WR�SURYLGH�IUHH�ZHHNO\�ZDWHULQJ�DGYLFH��
7KLV�GDWD�LV�FROOHFWHG�IURP�DQ�H[WHQVLYH�QHWZRUN�RI�ZHDWKHU�VWDWLRQV�DQG�UDLQ�JDXJHV��DQG��DORQJ�ZLWK�
UHVHDUFK-EDVHG�XQGHUVWDQGLQJ�RI�SODQW�ZDWHU�QHHGV��DOORZ�H[SHUWV� WR� VHQG�FXVWRPL]HG�ZHHNO\�ZDWHU�
DGYLFH�IRU�\RXU�VSHFLILF�ODZQ�DQG�LUULJDWLRQ�V\VWHP�´ 

3OHDVH� YLVLW�:DWHU0\<DUG�RUJ� WRGD\�� DQG� XVH� WKLV� VFLHQFH-EDVHG� WRRO� WR� JLYH� \RXU� ODZQ� WKH� FDUH� LW�
QHHGV� 
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3LF����3XOOLQJ�5DZ�:DWHU�3XPS���IRU�PDLQWHQDQFH 

&DVK�68'�KDV�EHJXQ�HQJLQHHULQJ�VWXGLHV�RQ�GRXEOLQJ�DOO�RXU�IDFLOLWLHV�DQG�LQIUDVWUXFWXUH�LQ�RUGHU�WR�
PHHW�WKH�GHPDQG�RI�D�JURZLQJ�FXVWRPHU�EDVH��:H�DUH�ZRUNLQJ�RQ�FRPSUHKHQVLYH�SLSHOLQH�SURMHFWV�
WKDW�ZLOO�LQFOXGH�PRVW�RI�WKH�GLVWULFW�VHUYLFH�DUHD�� 

,Q�������WKH�'LVWULFW�KDV�SODFHG�SLSHOLQH�DQG�PHWHUV�WR�VHUYLFH�VL[�����QHZ�VXEGLYLVLRQV��DQG�WKHUH�
DUH�PRUH�FRPLQJ��2XU�HQJLQHHUV�KDYH�DOPRVW�FRPSOHWHG�HQJLQHHULQJ�VWXGLHV�RQ� WKH� LPSURYHPHQW�
DQG�ULJKW�RI�ZD\�SURMHFW�RQ�+Z\�����7KH�'LVWULFW�LV�DOVR�ZRUNLQJ�ZLWK�7;�'27�RQ�WKUHH�����UHORFDWLRQ�
SURMHFWV� 

2XU�&DVK�68'�FUHZV�KDYH�EHHQ�9(5<�EXV\��$V�RI�-XO\��VW�� WKH\�KDG�DOUHDG\� LQVWDOOHG�����QHZ�
PHWHUV�� LQVWDOOHG�������� IW� RI� SLSH�DQG� KDYH�������� IW� RI� SLSH� VWLOO� VFKHGXOHG� WR� EH�SODFHG� LQ� RXU���
V\VWHP��%\�FRPSDULVRQ�LQ�������RXU�FUHZV�LQVWDOOHG�D�WRWDO�RI�����QHZ�PHWHUV�� 

 

3LF����5HSDLULQJ�OHDN�RQ���´�UDZ�ZDWHU�OLQH 

3LF����5HSDLULQJ�OHDN�RQ���´�PDLQ 3LF�������[����WLH�LQ 



Cash SUD Employee Spotlight 
-XVWLQ�*ODVVFRFN� LV�D�6HQLRU�6HUYLFH�7HFK���+H�KDV�VHUYHG��RXU�
FRPPXQLW\�ZRUNLQJ�IRU�&DVK�68'�IRU����\HDUV��-XVWLQ�WROG�XV�DIWHU�
ZRUNLQJ� IRU� D� VPDOO� ZDWHU� V\VWHP� �DSSUR[������ FXVWRPHUV�� ULJKW�
DIWHU�KLJK�VFKRRO�� KH�TXLFNO\�GLVFRYHUHG�KRZ�PXFK� WKHUH�ZDV� WR�
OHDUQ�LQ�WKH�SURFHVV�RI�JHWWLQJ�FOHDQ�ZDWHU�WR�SHRSOH¶V�KRPHV��+H�
VDZ�WKH�MRE�DW�&DVK�68'�DV�D�KXJH�RSSRUWXQLW\�ZLWK�D�PXFK�ODUJ�
HU� V\VWHP�DQG�ZLWK� SHRSOH�ZKR�KDG�H[WHQVLYH�NQRZOHGJH�RI� WKH�
ZDWHU�WUHDWPHQW�	�GLVWULEXWLRQ�SURFHVV�� 

-XVWLQ�WROG�XV��³,�KDYH�OHDUQHG�WKH�WKLQJV�ZH�WDNH�IRU�JUDQWHG� WKH�
PRVW�� OLNH� WXUQLQJ� RQ� WKH� IDXFHW� IRU� D� JODVV� RI� FOHDQ�ZDWHU�� WDNH�
PDQ\�ODWH�QLJKWV��ORQJ�KRXUV��DQG�D�ORW�PRUH�NQRZOHGJH�WKDQ�PRVW�
RI�XV�UHDOL]H�´ 

:H�DVNHG�-XVWLQ�ZKDW�KH�EHOLHYHV�DUH�WKH�PRVW�LPSRUWDQW� LVVXHV�
IDFLQJ�UXUDO�ZDWHU�GLVWULFWV��KH�GHVFULEHG�KRZ�KH�EHOLHYHV�WKDW� 
UXUDO� GLVWULFWV�KDYH�EHHQ� IDFHG�ZLWK� WKH�FKDOOHQJH�RI� NHHSLQJ�XS�

ZLWK�WKH�KXJH�DPRXQW�RI�JURZWK�FRQVWUXFWLRQ�RXW�LQ�WKH�FRXQWU\� 

-XVWLQ�HQMR\V�VSHQGLQJ�PRVW�RI�KLV�VSDUH�WLPH�ZLWK�KLV�NLGV��YDFDWLRQLQJ��	�FRDFKLQJ�VSRUWV��+H�DOVR�
HQMR\V�ILVKLQJ�DQG�SOD\LQJ�PXVLF� 

³%HOLHYH�LW�RU�QRW��D�GULSSLQJ�IDXFHW�ZDVWHV�������JDOORQV�RI�ZDWHU�D�\HDU��)L[LQJ�
HYHQ�RQH�OHDN\�IDXFHW�FDQ�VDYH�D�ORW��'LG�\RX�NQRZ�D�VWXFN�WRLOHW�IODSSHU�FDQ�
ZDVWH�DURXQG�����JDOORQV�SHU�KRXU"´�����-4XRWH�IURP�:DWHU,V$ZHVRPH�FRP 

:RXOG�\RX�SD\�JRRG�PRQH\�IRU�VRPHWKLQJ�WKDW�HYDSRUDWHV�LQWR�WKLQ�DLU" 
 

7KDW¶V�H[DFWO\�ZKDW�\RX�DUH�GRLQJ�LI�\RX�ZDWHU�\RXU�\DUG�EHWZHHQ���DP�	��SP��
:LWK� WKH� H[WUHPH� KHDW�� VXUSULVLQJ� DPRXQWV� RI� ZDWHU� HYDSRUDWH� EHIRUH� LW� HYHU�
WRXFKHV�WKH�JURXQG�RU�\RXU�SODQWV��$QG��\RX�DUH�SD\LQJ�IRU�WKDW�HYDSRUDWLRQ� 

Dear Customers, 

We apologize for all the interruptions in service recently. Unfortunately, 
we cannot control the number of times independent contractors hit our 
water lines, especially when they do not call for line locates. We thank 
you for your patience as our crews work tirelessly to get water service    
restored each time.          

Sincerely, 
Cash SUD 



7R�GHWHUPLQH�\RXU�ZDWHULQJ�GD\V��PDWFK�WKH�ODVW�
GLJLW�RI�\RXU�DGGUHVV�ZLWK�WKH�V\PERO�EHORZ� 

 

��RU�������RU��������RU��������RU��������RU�� 

:H�DUH�DVNLQJ�DOO�FXVWRPHUV�WR�DGRSW�WKLV��-GD\�
ZDWHULQJ�VFKHGXOH�WR�KHOS�VSUHDG�RXW�XVDJH�DQG�

SUHYHQW�SHDN�GHPDQGV�RQ�WKH�ZHHNHQGV� 

*R�WR�ZZZ�FDVKZDWHU�RUJ��DQG�FOLFN�RQ�³:DWHU�0\�<DUG´� 
LPDJH�WR�ILQG�RXW�KRZ�PXFK�ZDWHU�\RXU�\DUG�WUXO\�QHHGV��� 
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 :DWHULQJ�%()25(���DP�DQG�$)7(5�
�SP�ZLOO�KHOS�DYRLG�H[FHVVLYH�ZDWHU�ORVV�WR�
HYDSRUDWLRQ��SOHDVH��RQO\�ZDWHU�LI�QHHGHG� 
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